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SUMMARY / KEY POINTS: Child Protection and Mandatory Reporting Policy 

 
We have a zero tolerance for child abuse and grooming. Our Board, Executive/Leadership, staff, volunteers and 
church community members own a shared duty of care on Westcity premises and at Westcity events to take 
reasonable steps to protect children (and vulnerable people) from any injury or harm that may be foreseen. This duty 
of care requires everyone to not just react to situations as they arise but to engage in appropriate risk management 
to reduce the risks. We are pro-active in preventing abuse. 

1. All new employee and volunteers are adequately screened, inducted, trained and supervised.  All staff and 
volunteers working directly with children are required to have a valid Working with Children Check Card. They 
must also adhere to Westcity’s Code of Conduct and have completed Westcity’s Child Safe and Church 
Safe Training for Volunteers (ideally every 1-2 years). Best practice is that all volunteers at Westcity also 
adhere to these practices (regardless of whether they work directly with children). 
 

2. Children are required to be signed in and out by their parent to all programs. A New Family Form must be 
completed and signed by the parent prior to participation. Parents are responsible for their children for the 
time that they are on church property prior to ministry program times and immediately following the conclusion 
of ministry program times.   
 

3. All leaders and volunteers must not place themselves in a situation where they are alone with a child. 
This includes travelling in a car (children/youth are to be transported by their own parents, in their own 
parent’s car). We adhere to ‘open-door’ and ‘child-leader supervision ratios’. Any on-line communications to 
children/youth include their parents and we use ‘group-chats’ (rather than one-on-one).  

4. Adults (who are not the parent) are not to enter the toilet with a child. If a child requires assistance, their 
parent is to be called. Nappies are to be changed by parents. 

 

5. During community wide church events (such as Carols Events that the wider public are invited to, or 
Church Camps), Westcity will communicate to attendees that parents/guardians are responsible for the 
supervision and safety of their own children, at all times. This is to ensure it’s clear to parents that they 
are actively required to ensure the safety of their own children, particularly around higher risk activities.  
  

6. If a reasonable belief is formed that a child is being sexually abused, the Leadership will make a mandatory 
report as required by law. All people, whether mandatory reporters or not, should report reasonable beliefs 
and suspicions or concerns about all forms of abuse of children or vulnerable people to the Leadership. In the 
case where it is believed the Leadership may somehow be complicit or obstructionist, the report should be 
made to the Board Chair or to Church of Christ WA.  
 

7. The Leadership, will notify allegations of, or convictions for, child abuse by Westcity’ employees, to the 
Ombudsman and then investigate these allegations. The Ombudsman will monitor, oversee and review these 
investigations. 
 

Child Safe / Church Safe Contacts 
Executive/Leadership: Lead Pastor Operations: Melanie Longhurst  mel@westcity.church and Lead Pastor Formation: Lauren 
Carroll  lauren@westcity.church 

Westcity Boad Chair: Steve Jansz: stevejansz@icloud.com 

Next Generation Coordinator (Creche, Kids, Youth, Young Adults): Theo Messenger  theo@westcity.church 

Church of Christ WA: Ph 08 9471 8500 admin@cocwa.com.au 

 

Please refer to our full Child Protection and Mandatory Reporting Policy, for details on all of the above, available 
on our website westcity.church.com.au.  
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